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Araglen House Nursing Home

Loumanagh, Boherbue, Co. Cork

Tel: 029-76771/ 029-76772/029-76546 Fax: 029-76773
Email: info@araglenhouse.ie
Statement of Purpose 
Registration Number: REG-0040969
Centre ID: OSV-0000705

Date of Registration 10th November 2025
Expiry 9th November 2028
 Updated: 14th January 2026
Revision: 31
	Bed Capacity
	Status

	90
	Current


Our Mission / Statement: [Ethos of Care]
Araglen House Nursing Home provides a quality service that is tailored to meet the individual needs of each person in the best possible way. We strive to deliver a holistic, person centered focused care. Residents will be facilitated to observe or abstain from religious practice in accordance with their personal wishes. The rights and diversity of each resident are respected, which includes the right to refuse care. Safeguarding residents is a key component of our service.
Araglen House Nursing Home is committed to providing high quality, personalised, safe, friendly, and informed person-centred care to older persons. Our approach includes the provision of support to families and friends, providing them with information and assurance that their loved ones are receiving the best possible care.

Araglen House Nursing Home endeavours to foster an ethos of independence and choice where our residents can recover and build confidence in themselves and their ability. We encourage residents to play an active role in the decision-making process regarding their care and the running of the facility, believing an informed choice will lead to good outcomes for the residents.
 
Araglen House Nursing Home will always strive to deliver the very highest standards of nursing, physical, social, and medical care to our residents in a dignified manner.
Our aims are:
To create a safe home from home facility ensuring that every resident feels truly at home in Araglen House Nursing Home. We recognise the value of every person and are guided by our commitment to excellence that ensures that every resident will enjoy their stay with us.

Excellence in care is deserved by our residents and we at Araglen House Nursing Home offer a state-of-the-art facility which includes a dementia specific unit. The ethos of care that directs all of our activity, creates a service that is clearly recognised, safe secure and caring and provides a reassurance to our residents and their families. All areas in the centre meet the privacy, dignity, and well-being of the residents.
We are situated in the village of Boherbue, Co. Cork. This is a family run, purpose-built facility. Our staff are committed to promoting independence, dignity, and privacy in a luxury environment. 
Araglen House Nursing Home provides several comfortable sitting rooms, a Games Room, a Quiet room, a Hair Salon, a large Oratory, and several dining Rooms. All our bedrooms have en-suite facilities. There are open and closed gardens to suit our residents’ varied needs. 
We offer planned exceptional quality nursing care based on our residents’ individual needs. We offer a person-centered approach to those residents diagnosed with dementia in a specialized Dementia Specific Unit with an enclosed sensory garden. Residents will have the opportunity to live their lives in an open, unrestricted safe environment within this facility.
Our Objectives are:
To continue to establish improvements in the Quality and Safety of the Residents care which should result in positive outcomes in Quality of Life for those who reside at Araglen House Nursing Home. 
To provide a consistently high quality of person-centered care to our residents.

To meet our resident’s mental, psychological, physical, and spiritual needs in a safe, secure, and comfortable environment.

To create a homely environment where residents remain active in their social, religious, and recreational activities and are connected to their family and friends.
To enable residents to live independent and fulfilled lives as far as they are able, with dignity and privacy in a tranquil and elegant environment.
To continuously strive to provide a better and more comprehensive service for residents.
To ensure care is evidence based as indicated by the Health Act 2007 (Care and Welfare of Residents In Designated Centers for Older People) Regulations 2013 as of March 2023, Health (miscellaneous Provisions) (No.2) Act 2024, Health Act 2007 (Care and Welfare of Residents In Designated Centers for Older People) (Amendment) Regulations 2025 and The Health Information and Quality Authority; National Standards for Residential Care Settings for Older People in Ireland (2016).
The specific care needs that the designated centre is intended to meet:
	Age Range
	Sex
	Number
	Facilities Provided

	18 Years & Over
	Male & Female
	90
	As Required under Standards


FACILITIES
Araglen House Nursing Home is a mainly single storey facility comprising of:
· 83 bedrooms all with full en-suite bathrooms.
· 76 Single occupancy and 7 Double occupancy rooms available. Each room is equipped with a profiling bed, lockable locker (for personal possessions), an individual wardrobe, a table and chair, a television (with a variety of channels), Wi-Fi & capacity for individual telephone (if requested). In shared bedrooms there is an individual screen that can surround the bed for residents’ privacy. Each bed and en-suite has a call bell relayed to the main call bell system. 
· 4 Dining rooms 
· 4 Spacious Sitting rooms

· 2 Quiet Rooms
· 2 Visitors’ rooms

· Oratory

· 1 Treatment room

· Hairdressing Salon 

· Reception desk

· 1 Administration Office

· 1 Registered Provider Office

· 1 Human Resource Office

· 3 Nurses’ stations
· 1 Matron’s (PICs) Office

· 1 Professionally equipped kitchen and storage, catering staff changing rooms.

· Chef’s Office

· Three staff changing rooms (2 of which have two toilets and one shower. The third has two toilets and two showers). 

· Training room

· Staff Canteen

· 9 assisted toilets (Wheelchair accessible. Three are opposite the lounge, one in Bluebell suite and one in Honeysuckle (with therapy bath).

· 1 Professionally equipped laundry room

· 6 Fully equipped sluice rooms

· Hoist Stores

· Laundry Stores

· Ample car parking facilities

· 4 Secluded courtyards and 4 large secure gardens 
The Nursing Home is homely and accessible providing bright, physical space to meet each resident’s assessment needs.

The Following details are examples of some dimensions throughout the Nursing Home.
Main House 


The Main House encompasses four suites Daffodil (11 single rooms and 3 double occupancy), Honeysuckle (13 single rooms), Primrose (11 single and 2 double occupancy) & Orchid (27 Single Rooms).
Bedrooms

The bedroom sizes vary from 12.96 to 19.58 square metres for single rooms and from 19.85 to 23.56 square metres for double rooms.

A sample of our room sizes are as follows.
· Single Room: smallest is 12.96 square metres. 

· Single Room: largest is 23.61 square metres.

· Double Room: smallest is 19.85 square metres. 

· Double Room: largest is 23.56 square metres.

Public Rooms

· Lounges: 253.40 Square metres

· Dining Rooms: 166.63 Square metres
· Oratory: 54 Square metres

Bluebell Dementia Suite

The Bluebell suite has 14 single bedrooms and 2 double occupancy rooms.

Bedrooms

· Single Room: smallest is 14.45 square metres. 

· Single Room: largest is 18.28 square metres.

· Double Room: smallest is 22.41 square metres. 

· Double Room: largest is 22.41 square metres.
· NOTE: All bedrooms have full en-suites, consisting of shower, toilet & wash hand basin.

Public Areas

· Day Room: 43.56 square metres

· Dining Room: 16.81 square metres

· Dining room: 19.53 square metres
A full list of bedrooms is as follows:
	Room No.
	Suite
	Single
	Double
	Room Area M2
	En-Suite M2

	
	
	
	
	
	

	1
	Honeysuckle
	1
	0
	16.54
	5.75

	2
	Honeysuckle
	1
	0
	16.97
	6.29

	3
	Honeysuckle
	1
	0
	16.97
	6.29

	4
	Honeysuckle
	1
	0
	18.28
	5.75

	5
	Honeysuckle
	1
	0
	14.02
	7.13

	6
	Honeysuckle
	1
	0
	18.97
	6.57

	7
	Honeysuckle
	1
	0
	18.28
	5.75

	8
	Honeysuckle
	1
	0
	16.97
	6.29

	9
	Honeysuckle
	1
	0
	16.97
	6.29

	10
	Honeysuckle
	1
	0
	16.54
	5.75

	11
	Honeysuckle
	1
	0
	17.53
	5.64

	12
	Honeysuckle
	1
	0
	18.25
	5.64

	13
	Honeysuckle
	1
	0
	14.69
	5.89

	14
	Bluebell
	1
	0
	16.79
	5.70

	15
	Bluebell
	1
	0
	16.97
	5.78

	16
	Bluebell
	1
	0
	17.87
	7.24

	17
	Bluebell
	1
	0
	18.28
	5.75

	18
	Bluebell
	0
	2
	22.41
	6.29

	19
	Bluebell
	0
	2
	22.41
	6.29

	20
	Bluebell
	1
	0
	16.54
	5.75

	21
	Bluebell
	1
	0
	17.61
	5.64

	22
	Bluebell
	1
	0
	18.13
	5.64

	23
	Bluebell
	1
	0
	14.45
	5.82

	24
	Bluebell
	1
	0
	14.77
	5.68

	25
	Bluebell
	1
	0
	14.77
	5.68

	26
	Bluebell
	1
	0
	14.77
	5.68

	27
	Bluebell
	1
	0
	14.77
	5.68

	28
	Bluebell
	1
	0
	17.54
	5.47

	29
	Bluebell
	1
	0
	17.54
	5.47

	30
	Daffodil
	1
	0
	15.80
	5.77

	31
	Daffodil
	0
	2
	21.58
	5.77

	32
	Daffodil
	1
	0
	14.49
	7.01

	33
	Daffodil
	1
	0
	18.26
	5.75

	34
	Daffodil
	1
	0
	16.97
	6.29

	35
	Daffodil
	1
	0
	16.97
	6.29

	36
	Daffodil
	1
	0
	16.54
	5.75

	37
	Daffodil
	1
	0
	17.51
	5.64

	38
	Daffodil
	1
	0
	17.98
	5.64

	39
	Daffodil
	1
	0
	14.66
	5.47

	40
	Daffodil
	1
	0
	17.21
	6.48

	41
	Daffodil
	0
	2
	22.63
	6.00

	42
	Daffodil
	0
	2
	21.89
	6.00

	43
	Daffodil
	1
	0
	19.58
	6.65

	44
	Primrose
	1
	0
	15.33
	5.95

	45
	Primrose
	1
	0
	23.61
	5.78

	46
	Primrose
	1
	0
	15.80
	5.67

	47
	Primrose
	1
	0
	15.80
	5.67

	48
	Primrose
	1
	0
	12.96
	5.67

	49
	Primrose 
	1
	0
	16.72
	5.62

	50
	Primrose
	1
	0
	16.72
	5.62

	51
	Primrose
	0
	2
	19.85
	5.80

	52
	Primrose
	1
	0
	12.98
	5.67

	53
	Primrose
	1
	0
	15.80
	5.67

	54
	Primrose
	1
	0
	15.80
	5.67

	55
	Primrose
	0
	2
	23.56
	5.72

	56
	Primrose
	1
	0
	15.26
	5.89

	101
	Orchid
	1
	0
	14.33
	4.95

	102
	Orchid
	1
	0
	14.33
	4.95

	103
	Orchid
	1
	0
	17.96
	6.29

	104
	Orchid
	1
	0
	17.96
	6.29

	105
	Orchid
	1
	0
	14.67
	4.95

	106
	Orchid
	1
	0
	14.67
	4.95

	107
	Orchid
	1
	0
	14.67
	4.95

	108
	Orchid
	1
	0
	14.67
	4.95

	109
	Orchid
	1
	0
	14.67
	4.95

	110
	Orchid
	1
	0
	14.33
	4.97

	111
	Orchid
	1
	0
	15.98
	5.88

	112
	Orchid
	1
	0
	14.29
	4.95

	113
	Orchid
	1
	0
	14.67
	4.95

	114
	Orchid
	1
	0
	14.67
	4.95

	115
	Orchid
	1
	0
	14.67
	4.95

	116
	Orchid
	1
	0
	14.64
	4.95

	117
	Orchid
	1
	0
	14.64
	4.95

	118
	Orchid
	1
	0
	14.67
	4.95

	119
	Orchid
	1
	0
	14.67
	4.95

	120
	Orchid
	1
	0
	14.67
	4.95

	121
	Orchid
	1
	0
	14.67
	4.95

	122
	Orchid
	1
	0
	14.67
	4.95

	123
	Orchid
	1
	0
	14.67
	4.95

	124
	Orchid
	1
	0
	14.67
	4.95

	125
	Orchid
	1
	0
	14.67
	4.95

	126
	Orchid
	1
	0
	14.67
	4.95

	127
	Orchid
	1
	0
	14.67
	4.95


Ancillary Rooms

	ROOM NAME
	ROOM SIZE M2

	Reception
	17.46

	Foyer
	101.16

	Registered Providers Office
	15.73

	WC in Registered Providers Office
	3.6

	HR Office
	12.26

	Oratory
	53.35

	Treatment Room
	29.45

	Daffodil Sluice Room
	6.21

	Cleaners Store
	4.21

	Hoist Store
	4.4

	Family Room
	10.80

	Bluebell Dining room
	19.53

	Bluebell Sluice Room
	4.74

	Bluebell WC
	5.03

	Bluebell Day Room
	43.56

	Bluebell Dining Room
	16.81

	Bluebell Store
	12.86

	Bluebell Nurses Station
	8.02

	Bluebell Store
	2.82

	Bluebell Store
	7.63

	Bluebell Linen Store
	3.3

	Bluebell Linen Store
	3.3

	Honeysuckle Sluice Room
	6.10

	Honeysuckle Wheelchair & Hoist Store
	7.38

	Honeysuckle Store
	1.25

	Honeysuckle Assisted Bathroom
	17.41

	Honeysuckle Quiet Room
	5.80

	Honeysuckle Linen Room
	1.76

	Matrons Office (PIC)
	10.68

	Nurses Station
	5.53

	WC
	8.77

	WC
	7.95

	WC
	7.92

	Lobby
	4.26

	Main Day Room
	100.54

	Store
	1.66

	Hairdressing Salon
	8.18

	Primrose Sluice Room
	9.44

	Primrose Store
	3.35

	Primrose Day Room
	25.87

	Primrose Store
	3.38

	Staff Training Room
	41.24

	Female Staff Changing 2
	8.21

	Staff Canteen
	13.12

	Catering Staff Toilets
	17.87

	Store
	2.40

	Female Staff Changing 1
	23.03

	Male Staff Changing
	22.23

	Orchid Dining Room No 1
	89.81

	Orchid Dining Room No 2
	76.82

	Orchid Day Room 02
	86.7

	Orchid Store
	12.76

	Orchid Resident WC
	6.49

	Orchid Resident WC
	6.49

	Orchid Visitors WC
	6.49

	Orchid Lobby
	7.72

	Orchid Day Room 03
	40.29

	Orchid Nurses Station
	18.88

	Orchid Clinical Store (Treatment room)
	8.43

	Orchid Staff WC
	6.9

	Orchid Store
	6.34

	Orchid Sluice Room 1
	7.78

	Orchid Service Hub
	9.86

	Orchid Quiet Room
	23

	Orchid Cleaners Store
	2.1

	Orchid Linen
	2.1

	Orchid Sluice Room 2
	10.46

	Water Treatment
	5.98

	Chefs Office
	7.73

	Dry Goods
	5.72

	Veg Prep
	5.93

	Kitchen
	77.15

	Store
	1.92

	Cleaners Store
	12.85

	WHB
	1.40

	Soiled Laundry
	19.42

	Clean Laundry
	61.18

	Clean Linen Store
	6.09

	Water Supply Store
	24.61

	Fire Fighting Water Storage
	95.03

	Generator Pump Room
	13.62

	Small Pump House
	4.5

	External Store
	20.90

	Clinical Waste Store
	6.82

	Bin Store
	42.18

	Large Shed
	70.53

	ESB Room
	4.20

	Store
	18.41

	Boiler Room
	27.44


Governance/ Management:

The management and governance of Araglen House Nursing Home are directed by a team of dedicated and committed staff who continually strive to raise standards of care.

Details of the governance arrangements are in place to ensure the safe and effective delivery of services. We are committed to providing high-quality management that supports residents in experiencing care that upholds and protects their rights.

We embrace regulation with a positive mindset and view inspection outcomes as valuable opportunities for continuous quality improvement.

	Name
	Position Held
	Professional Registration or relevant qualifications/ experience

	Paul Rochford
	Registered Provider Representative &

Company Director
	22 Years of Nursing Home Ownership Experience Registered Provider Representative

Continuous Education & Training in Management of the Centre

	Maryclare Rochford
	Company Director
	Registered General Nurse with

29 years of experience

22 Years of Nursing Home Ownership 

Former Person in Charge/Director of Nursing Bridhaven Nursing Home

	Adrienn Zagyva

	Person In Charge/Director of Nursing
	34 years of nursing experience, including 13 years in a hospital setting (ICU) and 21 years in elderly care, 
Postgraduate diploma in Quality and Safety in Healthcare management with RCSI, 2025
Foundation in Gerontological Nursing

Dementia care (QQI Level 6)

Supervisory Management (QQI Level 6)

Teacher of Health BSc
Postgraduate higher diploma in Intensive Care Nurse

BSC Nursing 1992

	Alex Titiriga


	Assistant Director of Nursing/Complaints, Officer, Safeguarding Designated officer, Fire safety officer

Alex is responsible for acting up as Person in Charge in the absence of Adrienn Zagyva
	General Nurse since 2015

Clinical Nurse Manager from 2019 to 2022
CPI MAPA Foundation Certified Trainer
Effective management of complaints training 2023

Safeguarding Designated officer 2024

Supervisory management program QQI level 6 2024

Fire warden instructor 2023
Experienced in working with residents with advanced dementia as well as those with responsive behaviors.

	Ken Cordero


	Assistant

Director of Nursing/Infection Prevention & Control Link practitioner, Data controller
	Post Graduate Certificate in Gerontology UCC 2022

Bachelor of Science in Nursing 2009

DCM Learning | Training Delivery and Evaluation QQI Level 6 2022

Harvest Training and Education | Leadership Development Programme QQI level 6 2022

Cork College of Commerce | Nursing Healthcare Regulation 2019
GDPR course 2024

IPC link practitioner program 2024


	Denis Clifford
	Clinical Nurse Manager 2
	Bachelor Mental Health Nursing 2009

Brief Focus Solution Therapy 2009 (Counselling)

ADON 1 Year & CNM 2 Years

Psychiatric Unit Manager UK 2011-2012

	Grainne O’Brien
	Resident & Family Liaison Manager
	2018 - 2019
Master’s degree UCC

2015 - 2017
Post Graduate Higher Diploma Gerontology, UCC (1st class Honors)

1994 - 1997
B.Sc. applied Social Sciences (Health) Degree

1994 - 1995
Diploma in Anatomy and Physiology

1992 - 1994
Diploma in Professional Studies (Nursing) University of North London (District Nurse/Team Leader Training) University of North London.

1989 - 1990
Registered General Nurse Training, North London College of Nursing.



	John Jardiolin


	Clinical Nurse Manager 2/Health & Safety Lead
	General Nurse since 2008

Clinical Nurse Manager since 2021

People and Manual Handling Instructor 

Master’s degree in nursing leadership 

QQI Occupational Health and Safety course. Manual handling instructor.



	Chris Wood
	Human Resources Manager
	15 Years’ Experience in Management in Araglen House Nursing Home
Continuous Training & Up skilling in older person’s care.

	Irene Buckley
	Facility manager
	Over 20 years’ experience in hospitality and nursing home settings, including supervisory roles in housekeeping and as a Facility and Hospitality Manager, overseeing operations in facilities ranging from 182 to 364 rooms.


Management Contact Numbers & Email:

Nursing Home: 029 76771 
Fax Number: 029 76773

info@araglenhouse.ie
Resident & Family Liaison Manager: Grainne O’Brien
grainne@araglenhouse.ie
087-4877198

The Person in Charge is actively engaged in the effective governance, operational management, and administration of the designated centre at all times.

Arrangements for the Management of the Centre in the Absence of the Person in Charge

In the absence of the Person in Charge, the Assistant Director of Nursing Mr. Alex Titriga will assume responsibility for the role. He will be supported by the Registered Provider Representative, the 2nd Assistant Director of Nursing, the HR Manager, and the 2 Clinical Nurse Managers.
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Management and Staffing

Araglen House is an equal opportunities employer. All staff are recruited in accordance with our recruitment policy and are reference-checked prior to commencing employment. In line with the National Vetting Bureau (Children and Vulnerable Persons) Act 2012, all staff and volunteers undergo vetting disclosure.

New staff receive appropriate training to carry out their duties effectively and are supervised by senior team members to ensure safe and competent practice.

One whole-time equivalent (WTE) equates to 39 hours per week and is categorized by staff grades, as outlined below.

	Management & Administration

Medical

Non-Medical
	90 BED Occupancy
TOTAL WTE 3.8
PIC 40HRS/WK

APIC Alex Titiriga 42 HRS/WK

APIC Ken Cordero 42 HRS/WK 

RFLM Grainne O’Brien 24 HRS/WK
TOTAL WTE 3.97

Paul Rochford RPR 39 HRS

Chris Wood HR Manager 40 HRS

Claire O’Connell Administrator 40 HRS

Irene Buckley Facilities Manager 36 HRS



	Registered Nurses
	18.15

	Healthcare Assistants
	43.51

	Domestic Staff (Laundry and Housekeeping)
	6.67

	Catering
	6.95

	Other

Maintenance

Activities Co-Ordinators
	2.36
3.08

	TOTAL
	88.49


Categories of Care
Araglen House Nursing Home can accommodate up to 90 residents. We welcome both female and male adults aged 18 and over, with the majority being older adults. There is no upper age limit.

Please note that, from April 2025, we will no longer accommodate residents under the age of 65 unless they were admitted prior to this date or there are very specific circumstances that have been risk-assessed prior to admission.

We provide long-term, short-term, convalescent, and respite care. Please note that we do not offer day care services or accept emergency admissions.

We cater to residents with varying levels of need and dependency, including individuals with Dementia, Intellectual Disabilities, and Physical Disabilities. A functional evaluation assessment is carried out to determine each resident’s level of dependency.
Admission Criteria

At Araglen House Nursing Home, we carry out a thorough pre-admission assessment to ensure we can fully meet your care needs. This process allows us to have the appropriate equipment, knowledge, and expertise in place prior to your arrival.

Arrangements are in place to ensure that the prospective resident—and, if appropriate, their family—has the opportunity to visit the home and learn about the residential services prior to agreeing to admission. We also ensure that the contract of care is clearly explained, reviewed, and discussed as part of the admission process.

Upon admission, our nursing team completes a comprehensive assessment and develops a personalized Care Plan tailored to your individual needs. We encourage residents and their families to actively participate in this person-centered process.

Our dedicated nursing team is continually upskilled at managing a wide range of medical conditions and levels of dependency, supported by robust training programs.
Residents with Dementia

Every individual’s journey with dementia is unique and requires a personalized care plan that reflects their cognitive, emotional, and physical abilities. As dementia is a progressive condition, we aim to support both residents and their families by providing education and guidance, as well as ongoing engagement through daily interactions with our staff.
Potential Residents

We understand that the decision to move into long-term care can be a stressful and emotional time. At Araglen House Nursing Home, we aim to make your transition as smooth and reassuring as possible.

Our Resident Family Liaison Manager, Grainne O'Brien, is available to support you and your family throughout the admission process. Grainne plays a key role in helping ensure a smooth transition with minimal stress.

In addition, our senior nursing staff are happy to meet with you and your family, provide a tour of our facility, and discuss any individual needs you may have. To ensure you receive our full attention, we kindly ask that you schedule an appointment in advance.
Visiting Arrangements
At Araglen House Nursing Home, we welcome visitors and aim to facilitate meaningful contact between residents and their loved ones.

We currently have no visiting restrictions in place. However, we kindly ask families to avoid visiting during mealtimes, as this is an important part of each resident’s day. Distractions during meals may result in some residents stopping or reducing their intake.

Visiting times may vary depending on each resident’s preferences. If the usual times are unsuitable for you, please speak with a member of staff, and we will do our best to accommodate your needs.

During an outbreak, visiting is not automatically restricted. Families will be fully informed of any potential infection risks and are supported to make their own decisions about visiting. PPE will be made available, but visitors must understand and accept the associated risk. The nursing home cannot take responsibility once this information has been clearly communicated.

Where public health or government guidance requires restrictions, we will ensure they are in place for the shortest time possible. Even during such times, we are committed to supporting residents to maintain communication with their family, close friends, carers, and nominated support persons. In accordance with guidance, nominated support persons may continue to visit during these restrictions.

We also provide access to suitable communal spaces for visits, and where possible, a private area (other than the resident’s room) can be arranged if required.
To protect our residents and in line with fire safety and emergency preparedness protocols, all visitors are required to sign in and out upon entering and leaving the facility.

Each resident's bedroom is equipped with a telephone connection for staying in touch with family and friends. Visitors are also welcome to use their mobile phones if they wish.

Please note that taking photos or videos without permission is not allowed, as it is essential to respect and protect the rights and privacy of all residents.
Residents Personal Items 
It is the policy of Araglen House Nursing Home to encourage residents to bring small personal items and pieces of furniture with them to enhance their living space. We are happy to personalize bedrooms by hanging pictures or photos on the walls, as we believe this contributes to creating a homely and comfortable atmosphere for all our residents.

Protection of Personal Items

All staff will take reasonable measures to protect the money, clothing, possessions, and valuables of residents and will report any concerns to The Person in Charge. However, it is essential that all valuables or sums of money are registered in the safekeeping book. Araglen House Nursing Home accepts no responsibility for monies or valuables that have not been registered and placed in the safe. Furthermore, we encourage residents to send home large amounts of cash. Any valuables or money requested to be kept in the safe will be double signed in the safekeeping book before being placed in the safe. 

In relation to personal clothing, on admission, we will seek the permission of the residents or their family to have all personal clothing labeled by our laundry staff in the labeling room. Residents and representatives are reminded to ask a member of staff to label any additional personal items brought into Araglen House Nursing Home after admission. Aids and appliances will also be marked for clear identification of ownership.
To offer additional options for safekeeping of personal items, all residents have a lockable drawer in their locker for their personal use. They also have access, on request, to a key for the door to their rooms. However, as outlined above, unless the items are registered in the safekeeping book and placed in our safe, Araglen House Nursing Home accepts no responsibility should items get lost or go missing. 

Discharges

The nursing home reserves the right to discharge a resident in exceptional circumstances, including but not limited to:

Inappropriate behavior by a resident

Non-payment of fees

Inability to provide the necessary level of care for the resident's health needs
Care plan
In line with the requirements of Regulation 05 of the Health Act 2007 (Care and Welfare of Residents in Designated Centre’s for Older People) Regulations 2013, a comprehensive assessment will be conducted within 48 hours of your admission, in collaboration with you and/or your Care Representative. This assessment will cover your physical, social, and psychological needs.

Following the assessments and in accordance with your wishes, a nurse will complete your Care Plan. This is a confidential document tailored to your individual care needs and provides clear guidance to the staff members involved in your care.

Your care plan will be as person-centered as possible, reflecting your unique needs and preferences. It will be reviewed and updated at least every four months, or sooner if there are changes to your circumstances or needs.

To ensure your full participation in this process, we will notify you when a review is due and arrange a mutually convenient time. You may request to view your care plan at any time. Any issues you raise during the review will be addressed by staff, and feedback will be provided to you.
Contract of Care
All residents admitted to Araglen House Nursing Home are provided with a Contract of Care.
The contract outlines the terms and conditions of residency, including the nature of the accommodation, care, and services to be provided, the residents’ rights and responsibilities, and the agreed fee. It also clearly distinguishes between services covered by the weekly fee and any additional services that may incur separate charges.

By signing the Contract of Care, both the resident (or their representative) and the provider enter into a formal agreement that ensures transparency, mutual understanding, and a shared commitment to high standards of care, dignity, and respect.

The contract is issued prior to or upon admission, and we are happy to provide support in reviewing and understanding its contents before signing. Residents and/or their representatives are encouraged to ask questions and seek clarification to ensure they are fully informed.

Other available services include hairdressing for men and women, beauty therapy, and chiropody. These services are available at an additional cost as outlined in your contract.
Social activities, hobbies and leisure interests 
To enhance the care provided and support the fulfilment of your personal, social, and psychological needs, the following services and activities are available within Araglen House Nursing Home. Residents have access to facilities for occupation and recreation, with opportunities to participate in activities in line with their interests, capacities, and developmental needs.

Araglen House Nursing Home also supports residents in developing and maintaining personal relationships and links with the wider community, in accordance with their wishes.

Therapeutic and Complimentary Therapies

The following services are provided:

	Service/Facility/Activity
	Frequency
	Accessibility

	24-hour G.P cover (Doctor on call)
	On request
	No restrictions for Medical Card holders.

Cost Incurred for Non-Medical Card holders.
Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Pharmacy charges and Medication review
	On request
	As per current medical card charges.
Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.
Costs incurred for items not covered under the Medical Card Scheme shall be paid in full by the resident.


	Dentist
	On request
	Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Optician
	On request
	Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Chiropody
	4-6 weeks
	Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Hairdressing
	Weekly by Appointment
	Cost Incurred – As per invoice.

	Audiologist
	On request
	Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Service/Facility/Activity
	Frequency
	Accessibility

	· Private Speech & Language Services

· Private Occupational Health Therapist 

· Private Dietetic Services

· Private Tissue Viability nurse

· Private Physiotherapy Services 
	On request

On request

On request

On request

Four and a half hours per week 
	No cost incurred.

No cost incurred.
No cost incurred.
No cost incurred.
This service only provides assessments and group classes once weekly (two different services, Health care direct and Siel Bleu).
Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	1 to1 Physiotherapy Session
	On request
	Public Services will be accessed 1st, if not available a private appointment will be made and a cost will be incurred, see Contract of Care.

	Reflexology
	On request 
	No cost incurred


Mobile Library

The mobile library visits the nursing home every two weeks, on Tuesdays at 10:00 AM. No cost incurred.
Services Not Covered

· Transport (including Care Assistant costs)

· Specialized wheelchairs
· Bariatric furniture or equipment
· Non-GMS medicines & dressings

· Individual newspapers

· One-to-one physiotherapy services

Audiology Services

The Health Service Executive (HSE) provides free audiology services, including hearing tests and hearing aids, to medical card holders. To use the service, you'll need a medical professional (such as your GP or a Consultant ENT specialist) to refer you. If a medical professional refers you to the service, you'll be told which audiologist you need to visit. There are audiology centres across Ireland.

With your medical card you can get hearing aid free of charge from the Community Audiology Service if it is deemed necessary. These are standard hearing aids, not digital hearing aids. Also, the HSE National Hearing Aid Repair Centre provides hearing aid repairs and servicing for hearing aids provided by the Community Audiology Service. Medical card holders can obtain a replacement hearing aid after 2 years.
It is a good idea to get your hearing aid insured before you come into the nursing home. Please note that Araglen House Nursing Home cannot take responsibility for lost hearing aids.
Ophthalmology Services

Medical card holders are entitled to a free eye examination and any necessary standard spectacles once every two years (more often if required in certain medical circumstances). All examinations and dispensing require approval from the Local Health Office. In Araglen House Nursing Home, we will assist you with the paperwork in applying for this service. Jill Farrell is the name of the Optometrist who calls to examine your eyes and diagnose vision problems. If you wish to use a different optometrist service, we will assist you with that. 
Dental Services 

The Health Service Executive (HSE) provides some free dental treatment through the public health service. Services are provided by dentists employed by Local Health Offices in your area and by private dentists who have contracts with the HSE to provide certain services.

Medical card holders are entitled to a free dental examination in each calendar year, as well as any extractions required. One first-stage endodontic (root canal) treatment is also available each year for teeth at the front of the mouth. Each person with a medical card is also entitled to two free fillings in each calendar year. 

If you have a medical card, you are entitled to an upper and lower denture every five years. In some cases, dentures will not be approved by the HSE if they deem that there is no clinical necessity. Your dentist should apply to the HSE on your behalf. For a filling on a tooth that has already been filled in the last 5 years, the claim form must detail why it is clinically necessary to repeat the filling. If you wish to use a dentist, we will assist you with this.

Social Services 

The Health Service Executive (HSE) may provide social work services for individuals. Occasionally they have assisted some of our residents in Araglen House. We will help you to apply directly to the Local Health Office for assistance from a social worker if ever required.

Advocacy Services are provided by Sage Advocacy, and their contact details are at the rear of this Statement of Purpose.

Specialist Healthcare Services
Physiotherapy

The Health Service Executive (HSE) is not obligated to provide physiotherapy services in the community, though it does in some cases. Generally, access to physiotherapy as a public patient requires a referral from a GP, but self-referrals to a community physiotherapist are also possible. We will assist you with this process.

At Araglen House, physiotherapy services are provided by Healthcare Direct for a set number of hours each month. This is a private company, and its services are funded by Araglen House. Any additional physiotherapy beyond the allocated hours will be charged to residents.

Chiropody/Podiatry

HSE-provided chiropody services vary by location and typically require a GP referral, though residents may also contact chiropodists directly. We can assist with this process. There may be a waiting list, with applications prioritized based on need.

At Araglen House, both a chiropodist and a foot health specialist provide services to residents for a fee.

Occupational Therapy

We will assist residents in applying for occupational therapy services through the local health office. Waiting lists may apply, with applications prioritized according to need.

Araglen House also provides occupational therapy services through a private company, funded by Araglen House.

Speech Therapy Services

Residents can apply for Speech & Language Therapy (SLT) services through the local health office, and we are available to assist with this process. As with other HSE services, there may be a waiting list with priority given to those most in need.

A Speech & Language Therapist visits Araglen House as needed. This service is arranged through a private provider and funded by Araglen House.
Dietitian Services

A dietitian visits Araglen House as needed. This service is arranged through a private provider and funded by Araglen House.
Tissue Viability Nurse

Tissue Viability Nurse visits Araglen House as needed. This service is arranged through a private provider and funded by Araglen House.
Nutrition

At Araglen House Nursing Home, we prioritize hydration and nutrition to meet the needs of all residents. Our qualified catering staff prepare a variety of appetizing, home-cooked, and nutritious meals daily.

All meals are freshly prepared on the day of serving, with menus carefully designed to accommodate individual preferences and dietary requirements. Residents have the flexibility to choose where they would like to dine, and all dining rooms offer a choice of meals.

To support informed choices, the daily menu is displayed both inside and outside the dining area. Residents are also informed of meal options during daily care. Our residents have a choice as to what time they have their meals.

Our chef is readily available to discuss personal preferences, and we strive to accommodate individual tastes and dietary needs.

Meals are served as follows:
	Breakfast:
	07:00- 9:00 Hours

	Snack:
	11:00- 11.30Hours

	Lunch: 
	12.15- 13.30 Hours

	Snack: 

Supper: 
	15:00- 15.30Hours

16:45- 17:30Hours

	Snack:

	19:00- 21:00Hours


We offer refreshments throughout the day, including tea, coffee, water, fruit juice, fruit, and fresh scones, all tailored to your dietary modifications and needs. Night staff are also available to assist with light snacks during the night.

Our kitchen operates in full compliance with HACCP (Hazard Analysis Critical Control Point) Quality Assurance standards.
Laundry Service

All laundry, including bed linen and personal clothing, is handled in-house, and the cost is included in our fee.

Please note, our laundry service does not cover dry cleaning, which must be paid for separately.

Laundry is collected daily, washed, ironed, and then returned to residents. We kindly ask that all new clothes be handed in at reception so that they can be labeled before being brought to residents' rooms.

We cannot be held responsible for any unlabeled laundry that may be lost. To help prevent this, please ensure all items are clearly labeled.
We cannot accept responsibility for clothes being damaged.
For infection control purposes, all laundry is washed at 60°C, so we strongly encourage families not to bring delicate fabrics such as wool or cashmere. Additionally, we cannot accept responsibility for items that may be damaged during the normal laundering process.

If preferred, residents may have their laundry taken home by relatives. A staff member will arrange for it to be available for collection.

Access to religious services of residents’ choice 
Mass is held weekly on Tuesdays at 11:00 AM by Fr Broderick in the centre. He also attends the centre for special religious ceremonies and festivals, such as Ash Wednesday and Corpus Christi. The Rosary and Holy Communion are offered in the Oratory twice weekly.

The priest provides spiritual care for residents at the end of life.

Our centre welcomes residents of all faiths and backgrounds. A local Reverend can visit the centre at the request of Church of Ireland residents.
Safety and Security / Closed Circuit Television CCTV:
Your safety is of paramount importance to us. If you need assistance, please use your call bell to seek assistance. CCTV cameras are in corridors, entrances and around the grounds to ensure the safety and security of Residents. CCTV is not in use in private areas such as bedrooms / bathrooms. 
General Data Protection Regulations (GDPR):
It is a policy of Araglen House that all Data is processed and controlled in line with the principles of General Data Protection Regulation” GDPR” and relevant Irish legislation. It applies to all forms of data including computer, manual, Biometric and CCTV Records relating to people.
Fire precautions and emergency procedures:

Araglen House Nursing Home is equipped with an automatic fire detection system and numerous fire extinguishers throughout the building.

We conduct a fire alarm test every Wednesday at 12:00 pm, which lasts approximately one minute. Fire drills are also routinely carried out throughout the year. If you hear a continuous alarm at any time other than during these scheduled tests, this indicates an actual emergency. Please follow the instructions of the Fire Marshal or staff members promptly.

During a fire emergency, all internal doors will automatically close, and the locks on all external doors will be released. Araglen House Nursing Home has a fire evacuation plan in place, and a staff member will be available to guide you through the procedure. Staff are trained to respond appropriately in the event of a fire and will assist in transferring residents and visitors to a safe location. We have fire procedures on display around the building.
Please refrain from engaging in any evacuation procedures unless specifically requested by a staff member. All firefighting and alarm equipment is maintained by an external monitoring company, and we adhere to all relevant Fire Safety Legislation to ensure the safety of our residents and visitors. 
Smoking Policy:

Araglen House is committed to providing a safe and healthy environment for both residents and staff. As part of this commitment, we operate a smoke-free policy indoors. However, we recognize and respect the right of residents to engage in smoking and therefore provide a designated outdoor smoking area for their use.

Electronic cigarettes are also not permitted indoors.

For residents who smoke, a care plan will be developed to assess and manage the associated risks. Starting in February 2025, all inquiries for new admissions involving smoking requests will be reviewed on a case-by-case basis, following a thorough risk assessment.
Failure to adhere to the nursing homes policies and instructions regarding smoking can lead to the discharge of residents from the nursing home.

Alcohol and Drugs – Residents and Visitors:
Araglen House Nursing Home is committed to providing a healthy and safe environment for residents and staff. Alcohol is permitted if it is consumed in a safe manner. The use of illicit drugs is strictly prohibited and will lead to the discharge of the resident concerned.
Over the counter drugs as well as illegal and illicit substances can affect concentration and co-ordination resulting in bad interactions with other prescribed medication. 
Visitors must not enter the nursing home under the influence of drugs which includes alcohol. 
If a resident is being taken out for a social occasion the person responsible must seek advice from the nurse in charge if it is appropriate to provide alcoholic beverages to the resident. Araglen House may organize events where alcohol may be available e.g., a Christmas Party. The nurse managers will decide regarding the consumption of alcohol by a resident based on the best medical advice.
Other Emergencies:

If you discover other scenarios/ circumstances, which pose a risk to residents/ staff, please inform your nearest staff member immediately.
Privacy and Dignity
At Araglen House Nursing Home, we strive to create a comfortable, respectful, and person-centered environment where the privacy and dignity of each resident are upheld at all times.

Our staff are committed to protecting your privacy and dignity through the following practices:

· Knocking before entering your room.

· Seeking your informed consent before carrying out any personal or nursing care.

· Practicing discretion when discussing medical conditions or proposed treatments.

· Respecting your right to receive visitors and to engage in personal activities in private.

· Supporting your right to express intimacy and sexuality in a respectful and safe manner.

· Respecting your preferences regarding personal appearance and grooming.

· Encouraging you to personalize your living space with belongings that reflect your identity and promote a sense of home.

· Using privacy aids such as curtains, screens, and appropriate clothing during personal care to maintain modesty and comfort.

· Respecting and accommodating your cultural background, religious beliefs, and language preferences.

· Ensuring all personal information is handled confidentially, stored securely, and shared only with those involved in your care, in line with GDPR and data protection regulations.

· Providing compassionate, private, and respectful end-of-life care, including space for family presence and cultural or spiritual rituals.

If you ever feel that your privacy or dignity is being compromised, we encourage you to speak with a staff member you feel comfortable with. We are here to listen and respond with care and respect.

Resident Involvement and Consultation in the Operation of the Centre
At Araglen House Nursing Home, we value every resident's and family member's feedback, as it helps us continuously review and refine our services in line with the best practices and resident choice. We ensure that residents are actively consulted about day-to-day life and the services provided. Each resident has the opportunity to participate in the operational arrangements of the centre, including playing an active role in representative bodies such as Residents’ Council meetings.

There are several ways you can share your views and participate in our consultation process:

Residents’ Council meetings

We operate a Residents’ Council that meets quarterly. All residents are invited to participate in these structured meetings, providing a space for open and honest communication about any comments or concerns. Minutes of the meetings are shared with all residents, and any issues raised are discussed with management to develop an action plan.

Residents are actively involved in decision-making on topics such as:

• Social and leisure activities

• Advocacy and empowerment

• Feedback on care standards and food quality

The Residents’ Council also plays a key role in discussions on:

• Inspection reports

• New projects

If you have individual comments, concerns, or complaints that you do not wish to raise at the Residents’ Council, you are encouraged to speak to any staff member or our In-House Advocate, Ms. Eileen Maher.
Suggestion Box

You may also submit written comments by placing them in the suggestion box located in the main reception lobby.
Family and Resident Surveys

We conduct an annual Family and Resident Survey to gather valuable feedback on our services. Your input is essential in helping us improve our practices.

Complaints Policy and Procedures 
Araglen House Nursing Home encourages its residents and their representatives to make complaints if they feel it is necessary to do so. All complaints will be treated in a confidential and respectful manner. Ultimately, we welcome complaints as their outcome will help us to improve the care and services which we provide for our residents and their families.
Mr. Alex Titiriga, Assistant Director of Nursing, is the Complaints Officer, and he is responsible for the investigation of all complaints. Mr. Titiriga can be contacted by phone on 029-76771 or by email at alex@araglenhouse.ie
The Person in Charge Ms. Adrienn Zagyva will review, at the request of a complainant, the decision whether their complaint has been upheld, the reasons for that decision, any improvements recommended and details of the review process.
Mrs. Eileen Maher is Araglen House’s In-house Advocate.

Mrs. Christine O’Riordan is Araglen House’s External Independent Advocate. Her telephone number is 087 6425511

Complaints Procedure-Timelines
1. Complaints will be investigated and concluded, as soon as possible and in any case no later than 30 working days after the receipt of the complaint.
2. A written response will be provided, informing the complainant whether their complaint has been upheld, the reasons for that decision, any improvements recommended and details of the review.
3 If the complainant requests a review of their complaint, the review will be conducted and concluded by the Review Officer Ms. Adrienn Zagyva, as and no later than 10 working days after the receipt of the request for a review. A written response informing the complainant of the outcome of the review will be provided to the complainant.
Additionally, please note that all complaints and concerns are periodically reviewed by the Director of Nursing & The Registered Provider Representative.

4 If the above timelines cannot be complied with, the complainant will receive a written response with the reason for any delay in complying with the applicable timeline 
5 All complaints received, the outcomes of any investigations into complaints, any actions taken on foot of a complaint, any reviews requested and the outcomes of any reviews are fully and properly recorded, and the records are in addition to and distinct from a resident’s individual care plan.

If a resident needs assistance and support through the complaints process, they can contact Independent Advocate Mrs. Christine O’Riordan (Tel: 087 6425511).
A resident can also contact services such as the Patient Advocacy Service (PAS) or SAGE advocacy service. 
PAS are professional, experienced, and bound by a code of practice. They offer free, independent, and confidential complaint advocacy services to the residents in Private Nursing Homes. 
PAS can be contacted by email info@patientadvocayservice.ie or by calling the national line 0818 293003. A resident can also make a query online at www.patientadvocacyservice.ie 

Araglen House can assist all residents with these processes at any stage. The contact details for Sage Advocacy are as follows:


[image: image2]
The Ombudsman

The Ombudsman can examine complaints about any of our administrative actions as well as delays and inactions in dealing with your complaint. His remit relates to complaints after 24th of August 2015.

· Ombudsman Mr Ger Deering was appointed in January 2022. Phone 01 639 5600 or 

Write to The Office of the Ombudsman, 6 Earlsfort Terrace, Dublin 2, D02 W773
You can make a complaint by filling out the online form which can be found on the website www.ombudsman.ie.

If you do not want to fill out the form online, please contact their office by phone and they will send you out a complaint form.
If you have serious concerns about the operation of Araglen House Nursing Home, you may contact The Health Information & Quality Authority.
· By calling HIQA on their advice line 021 240 9660 or by emailing them at concerns@hiqa.ie 
or 
· By writing to the Office of the Chief Inspector, Health Information and Quality

Authority, Social Services Inspectorate, 1301 City Gate, Mahon, Cork.

Safeguarding / Protection from Abuse
At Araglen House Nursing Home, safeguarding is at the heart of everything we do. We are committed to creating a safe, supportive, and respectful environment where residents feel secure and valued. Our strict Safeguarding Policies ensure the protection of residents from abuse, a clear and responsive approach to allegations of abuse, and the promotion of resident rights in all aspects of care.
Under the Assisted Decision-Making (Capacity) Act 2015, every resident has the right to make their own choices as much as possible. We believe in empowering residents by providing them with the support they need to make informed decisions about their care, finances, and daily life. If additional assistance is required, residents can choose someone they trust, or an advocate can be sought to ensure their voice is heard and respected. This approach reinforces our commitment to dignity, independence, and person-centered care.

We also prioritize the safety and well-being of our staff by ensuring safe systems of work, reducing the risk of potential harm and fostering a culture of protection and vigilance.

At Araglen House:

Alex Titiriga (Assistant Director of Nursing) is the Designated Safeguarding Officer.
Adrienn Zagyva (Director of Nursing) is the Safeguarding Review Officer.

If you have any concerns regarding Elder Abuse within Araglen House, please report them immediately to the Person in Charge. Should you feel your concerns have not been fully addressed, you are encouraged to contact the HSE Safeguarding Team for Cork:

Ms. Kathleen O’Mahony – St. Finbarr’s Hospital, Douglas Road, Cork

Tel: 021 4923967

Email: safeguarding.cho4@hse.ie
National Screening Program
The National Screening Service was established by the Minister for Health and Children in January 2007. 
The National Screening Service, now part of the Health Service Executive (HSE), encompasses four national population-based screening programmes:
· Breast Check - The National Breast Screening Programme
· Cervical Check - The National Cervical Screening Programme
· Bowel Screen - The National Bowel Screening Programme
· Diabetic Retina Screen - The National Diabetic Retinal Screening Programme
Araglen House Nursing Home will assist you with ensuring that your screening requirements are met if you so wish.
Availability of the Statement of Purpose

The Statement of Purpose is displayed in seven different locations throughout the building, alongside the most recent HIQA inspection report and the residents’ guide, to ensure easy access for all residents and their families.
The following conditions apply to the registration of Araglen House Nursing Home with the Health Information & Quality Authority:
Conditions of Registration: 


Condition 1
Subject to any prohibitions or restrictions contained in any other condition(s), the designated Centre shall be always operated in accordance with the Statement of Purpose. The registered provider shall only provide for the specific care and support needs, and services, within the facilities set out in the Statement of Purpose, as agreed with the Chief Inspector at the time of registration. Any changes to the specific care and support needs and services provided must be agreed in advance with the Chief Inspector.

Condition 2
Only persons aged 18 years or older shall be accommodated at the designated centre at any time.

Condition 3
The maximum number of persons that may be accommodated at the designated centre is: 90.
A list of key Policies that inform our practice in the Nursing Home

	Policy Name:
	All Existing

	Protection of the Resident from Abuse
	(

	Responding to Allegations of Abuse
	(

	Resident Admission, Resident Transfer, Discharge & Overnight Leave
	(

	Residents Absconsion
	(

	Resident Care plan development and Implementation
	(

	Meeting The needs of Residents with Challenging Behaviour
	(

	Use of Resident Restraint
	(

	Residents Accounts and Personal Property
	(

	Residents Rights, Development, Review, Approval & Communication
	(

	Visiting Residents at the nursing Home
	(

	Staff Recruitment, Selection and Appointment
	(

	Staff Education and Training
	(

	Promoting and Maximising Resident Health & Wellbeing
	(

	Nutritional Status and Management
	(

	Provision of Information to Residents Relative / Representatives
	(

	Availability & Communication of information to the resident
	(

	Infection Control and Prevention
	(

	Food Safety Policy and Procedures
	(

	Organizational Risk Management
	(

	Fire Safety Management
	(

	Medication Management
	(

	Responding to Complaints
	(

	Security and Building Access
	(

	End Of life Care
	(

	Record keeping
	(

	Management of Internal Emergencies
	(


Organisational Structure


Registered Provider Araglen House Nursing Home Ltd











13

[image: image5.png]ARAGLEN
~ HOUSE

NURSING HOME




